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Energy Efficiency in Massachusetts  

M.G.L. ch. 25, § 21 - Section 21. (a) To mitigate capacity and 
energy costs for all customers, the department shall ensure that 
(...) electric and natural gas resource needs shall first be met 
through all available energy efficiency and demand reduction 
resources that are cost effective or less expensive than supply. 
 
 
 Utility Type Electric Gas 

Energy Savings % 

of Forecasted Sales 

(2016-2018) 

2.93% 1.24% 

Energy Savings 

(MWh for electric, 

Dth for gas) 

4,117,539 8,580,962 

Performance 

Incentive at Design 

Level  

$100 million $18 million 



Energy Efficiency Incentive Programs 

Prescriptive... Custom... 



Building Operator Certification (BOC) Training 

PILOT Utility-Sponsored Building Operator Certification (BOC) Training 
 
● 74 hour energy efficiency training (delivered over 8 days) 

 
● Each class covers a different building system or subject 

○ HVAC, lighting, controls, electrical, IEQ, benchmarking, etc. 
 

● 30 public sector building engineers and facilities staff from Boston 
and surrounding communities 



Building Operator Certification (BOC) Training - Courses 



Building Operator Certification (BOC) Training - Assignments 



Building Operator Certification (BOC) Training - Assignments 



Building Operator Certification (BOC) Training - Assignments 



Building Operator Certification (BOC) Training - Utility Support 

Support 
● National Grid 50% tuition reimbursement to customers >50k SQFT 
● Eversource 50% tuition reimbursement to city facilities staff as pilot 

 
Result 
● 100% tuition support (~$1795/student) @ no cost 
● Studies show up to 2-3% in savings from trained facilities staff 
● Persistence of savings for other ECM investments 



Other Workforce Development Initiatives in Boston 

● BHCC - Energy & Sustainability Management Certificate Program 
○ Co-op students/interns available! 

 
● Madison Park Voc Tech - Green Building Tech Club (by USGBC) 

○ Co-op students/interns available! 
 

● Asian American Civic Association - Building Energy Efficient 
Maintenance Skills (BEEMS) 
○ 22 Week Training Course Includes:  hands-on training, english for the 

maintenance industry, construction math, job readiness training 
 

● Stacks and Joules @ Madison Park Voc Tech 
○ By learning to program banks of wireless LEDs, students gain a deep 

understanding of the fundamentals of computerized building 
automation systems. 

 
● RCC Building Management System Technology 

○ Potential 2 + 2 program partnership with Mass Maritime 
 

● YouthBuild Boston - Facilities Tech Apprenticeship 
○ Boston Office of Workforce Development partnership 



THANK YOU 

Adam Jacobs - Energy Manager 

City of Boston 

adam.jacobs@boston.gov 
 

 


